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EFFECTIVE 

August 1, 2019. 

Subject(s) 

Administrative Policy Facilities and Hospitals (APF) 169, Crisis 
Intervention 

The Michigan Department of Health and Human Services (MDHHS) 
policy relating to crisis intervention training and techniques across 
the state inpatient hospital system. 

The minimum level of required training is based on the training level 
of the hospital staff. In specific instances (such as in situations 
when staff have physical limitations or if day-to-day patient 
management is not a necessary duty) hospital administration may, 
on a case-by-case basis and if documented in the employee's 
personnel file, waive staff training level requirements. 

For more information concerning this policy contact the Bureau of 
Hospitals and Administrative Operations. 

Reason: Patient safety; hospital system continuity; update.   
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